April

Residential

Small C&I Rate G
Medium C&l Rate GV
Large C&l Rate LG
Lighting

Total

May

Residential

Small C&! Rate G
Medium C&l Rate GV
Large C&i Rate LG
Lighting

Total

June

Residential

Small C&l Rate G
Medium C&l Rate GV
Large C&I Rate LG
Lighting

Total

Public Service Company of New Hampshire
Migration of Customers To and From the Competitive Energy Supply Market

2012 Report
to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
(0 (2) ()] (4) (5) (8) O]
% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)
3,198 1,731,991 422,030 0.76% 230,283,920 0.75%
11,615 43,952,849 73,603 15.78% 131,568,716 33.41%
932 97,984,635 1,428 65.27% 136,196,850 71.94%
99 84,014,093 115 86.09% 97,711,064 96.22%
278 1,361,705 1.002 27.74% 2,988,546 45.56%
16,122 239,045,273 384,881 498,178 3.24% 598,749,096 39.92%
4,332 2,303,704 424,351 1.02% 209,965,156 1.10%
12,189 43,974,149 74,004 16.47% 125,006,440 35.18%
942 95,679,559 1,428 65.97% 130,549,088 73.29%
87 87,987,345 113 85.84% 91,336,553 96.33%
277 1,164,094 1,004 27.59% 2,548,931 45.67%
17,837 231,108,851 521,850 500,900 3.56% 559,406,168 aM1.31%
5,746 3,555,002 424,359 1.35% 228,984,083 1.55%
12,846 50,762,764 74,094 17.34% 138,217,464 36.73%
964 106,682,132 1,426 67.60% 144,638,389 73.76%
96 84,217,174 111 86.49% 99,020,821 95.15%
278 1,150,040 1000 27.60% 2,449,259 46.95%
19,928 256,367,112 661,497 500,930 3.98% 613,310,016 41.80%

“"Total Customers" refers to all customers taking Delivery Service.



